
 

 Page 1 of 26 

Factsheet 75 

Dealing with debt 

August 2023 

About this factsheet 

This factsheet aims to help you understand how to recognise and deal 

with debt problems, as well as where to seek advice and assistance. 

Included is information about: 

⚫ the stages of debt advice 

⚫ help to resolve debt problems 

⚫ how to seek assistance 

⚫ organisations that can help. 

The information in this factsheet is applicable in England and Wales. If 

you live in Scotland or Northern Ireland, please contact Age Scotland or 

Age NI. Contact details can be found at the back of this factsheet. 

Note: 
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1 Realising there is a problem 

When you start to address debt problems, it can be difficult to know 

where to start. You may receive telephone calls and letters from creditors 

that sound very demanding and threatening. The first thing to do is try 

not to panic.  

This factsheet explains the process of debt advice, from the first steps of 

gathering up paperwork and unopened bills, through reaching an 

agreement with your creditors or other appropriate solutions. 





https://register.fca.org.uk/s/
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/globalassets/age-uk/documents/factsheets/fs1_help_with_heating_costs_fcs.pdf
/globalassets/age-cymru/documents/information-guides-and-factsheets/fs1w.pdf
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Debt collection agencies 

http://www.gov.uk/government/publications/debt-respite-scheme-breathing-space-guidance/debt-respite-scheme-breathing-space-guidance-for-creditors
http://www.gov.uk/government/publications/debt-respite-scheme-breathing-space-guidance/debt-respite-scheme-breathing-space-guidance-for-creditors
http://www.gov.uk/government/publications/debt-respite-scheme-breathing-space-guidance/debt-respite-scheme-breathing-space-guidance-for-creditors


/globalassets/age-uk/documents/factsheets/fs14_dealing_with_an_estate_fcs.pdf


/globalassets/age-uk/documents/factsheets/fs22_arranging_for_someone_to_make_decisions_on_your_behalf_fcs.pdf
http://www.ageuk.org.uk/money-matters/claiming-benefits/benefits-calculator/
http://www.ageuk.org.uk/benefitscheck
/globalassets/age-uk/documents/factsheets/fs17_housing_benefit_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs21_council_tax_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs48_pension_credit_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs92_universal_credit_fcs.pdf
/globalassets/age-cymru/documents/information-guides-and-factsheets/fs21w.pdf
/globalassets/age-cymru/documents/information-guides-and-factsheets/fs21w.pdf
/globalassets/age-uk/documents/factsheets/fs91-pension-freedom-and-benefits.pdf
/globalassets/age-uk/documents/factsheets/fs91-pension-freedom-and-benefits.pdf


Age UK factsheet 75 August 2023 

Dealing with debt Page 13 of 26 

6.2 Creating a financial statement 

After making sure you receive everything you are entitled to, make a list 

of all your income and expenditure. This is called a financial statement 

and can be used to justify proposed repayment amounts to a creditor. If 

you have contacted a debt adviser, they can help you. 

When listing income and expenditure, it is a good idea to review 

spending and unnecessary expenditure. Consider cutting back where 

possible but ensure you budget enough money to cover essential 

housing costs and food.  

Any money left over after covering essentials is called your ódisposable 

incomeô. See section 9 for a blank financial statement.  

MoneyHelper have a Budget Planner tool on their website, see:  

www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner    

7 Options for dealing with debt 

After creating a financial statement, you have an idea whether you have 

excess money to put towards paying off your debts. Even if you do not, 

there are options to consider when deciding how best to deal with your 

debts.  

Always seek specialist debt advice before deciding how to deal with your 

debts, as some options may not be in your best interests. 

http://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner
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7.2 Debt management plan through a third party 

If you have disposable income from which you can offer reduced 

payments to creditors, a debt management plan (DMP) may be an 

option. A DMP is usually set up with a third-party organisation who 

manages payments to each creditor on your behalf.  

Providing your offers are accepted, you only need to make one monthly 

payment and speak to one organisation. DMPs are available free of 

charge from voluntary or charitable organisations and are distinct from 

fee-charging organisations. 

DMPs mean you only need to contact one agency, rather than all your 

creditors individually, removing some stress. However, many do not deal 

with priority debts. If you do choose a DMP, the provider should ensure it 

is in your best interests. For example, the DMP should not run for an 

unreasonable length of time.  

7.3 Full and final settlement offer 

If you have received, or expect to receive

/globalassets/age-uk/documents/factsheets/fs65_equity_release_fcs.pdf?dtrk=true
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7.5 No disposable income 
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7.6 Deductions from benefits to pay essential bills 

It is possible for creditors to collect money from social security benefits 

like Pension Credit and Universal Credit to pay essential bills.  

If you missed several payments or have not been able to make 

acceptable repayment arrangements, creditors may ask the DWP to 
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https://www.resolver.co.uk/
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Bankruptcy 

In bankruptcy, an Official Receiver from the Insolvency Service 

investigates your finances and takes control of your income and assets. 

The Official receiver may order you to make payments or sell assets to 

pay towards the debts.  

You can apply for your own bankruptcy. If you owe more than £5,000, 

creditors can ópetition
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8 Holding letter template 

This letter can be used to send to creditors to request time to sort 

through your affairs and seek advice. It informs creditors you are dealing 

with your debts and will be in touch with proposals once you have sought 

advice. Enter your personal details e.g. address, reference, etc 

 

[Your address] 

 

[Name and address of your creditor] 

 

[Date] 

Dear Sir/Madam 

 

Re: Account/Reference Number [Debt reference number/code] 

 

I am writing to tell you that I am seeking assistance from a debt advice 

agency regarding my current financial difficulties. 

 

Because of this, I would appreciate it if you could hold any action on the 

above account for a period of at least 30 days.  

 

Also, during this period, can you freeze interest and/or any other charges 

accruing on the account. 

 

I look forward to hearing from you as soon as possible. 

 

Yours faithfully 

 

 

[Your name] 
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9 Budget sheet 

Income (weekly/monthly) 

Wages/salary  

Pensions  

Benefits  

Other  

Total income  

 

Outgoings (weekly/monthly) 

Rent/mortgage  

Service charges/ground rent  

Insurances (home/life/appliances)  

Council Tax  

Electricity  

Gas  

Water  

Telephones   

Internet  

TV licence  

TV subscriptions  

Food  

Housekeeping  

Childcare  

Pets  

Repairs/maintenance  

Clothing  

Travel (inc tax, MOT, insurance etc)  

Health costs  

Entertainment  

Other  

Total outgoings  

Total income minus total outgoings: Ãééééé 

  



http://www.citizensadvice.org.uk/
http://www.equifax.co.uk/
http://www.experian.co.uk/
http://www.fca.org.uk/
http://www.financial-ombudsman.org.uk/
http://www.gov.uk/
http://www.gov.wales/
http://www.hmrc.gov.uk/
http://www.gov.uk/government/organisations/insolvency-service


http://www.gov.uk/contact-jobcentre-plus
http://www.moneyhelper.org.uk/
tel:+443003300520
http://www.nationaldebtline.org/
http://www.payplan.com/
http://www.gov.uk/contact-pension-service
http://www.resolver.co.uk/
http://www.shelter.org.uk/
http://www.sheltercymru.org.uk/
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StepChange Debt Charity 

www.stepchange.org  

Telephone 0800 138 1111 

A free service offering advice across the full range of debt solutions. 

Including setting up a DMP, IVA, or DRO. 

TransUnion  

www.transunion.co.uk 

Telephone 0330 024 7574 (for queries on your credit report) 

Credit reference agency offering information about your credit history. 

Turn2us  

www.turn2us.org.uk 

Telephone 0808 802 2000 

Offers free benefit entitlement check and database of charitable grants 

and other financial help. 

  

http://www.stepchange.org/
http://www.transunion.co.uk/
http://www.transunion.co.uk/
http://www.turn2us.org.uk/
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Age UK 

Age UK provides advice and information for people in later life through 

our Age UK Advice line, publications and online. Call Age UK Advice to 

find out whether there is a local Age UK near you, and to order free 

copies of our information guides and factsheets. 

Age UK Advice 

www.ageuk.org.uk  

0800 169 65 65 

Lines are open seven days a week from 8.00am to 7.00pm 

In Wales contact 

Age Cymru Advice 

www.agecymru.org.uk  

0300 303 4498 

In Northern Ireland contact 

Age NI 

www.ageni.org  

0808 808 7575 

In Scotland contact  

Age Scotland 

www.agescotland.org.uk  

0800 124 4222  

Support our work 

We rely on donations from our supporters to provide our guides and 

factsheets for free. If you would like to help us continue to provide vital 

services, support, information and advice, please make a donation today 

by visiting www.ageuk.org.uk/donate or by calling 0800 169 87 87. 

  

http://www.ageuk.org.uk/
http://www.agecymru.org.uk/
http://www.ageni.org/
http://www.agescotland.org.uk/
http://www.ageuk.org.uk/donate
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Our publications are available in large print and 

audio formats 

Next update August 2024 

The evidence sources used to create this factsheet are available on 

mailto:resources@ageuk.org.uk

