Factsheet 27

Planning for your funeral

February 2024

About this factsheet

This factsheet highlights things to consider if you want to plan ahead and
make financial and other arrangements for your funeral. It looks at
options when deciding what type of funeral you want, ways to pay for a
funeral, and information about organ donation. It may be helpful for
people arranging a funeral.

There is a form at the back of the factsheet to record your funeral
arrangement preferences and other helpful information for family or
friends.

The information in this factsheet is correct for the period February 2024
to January 2025. However, rules and guidance can sometimes change
during the year.

The information in this factsheet is applicable to England and Wales. If
you are in Scotland or Northern Ireland, please contact Age Scotland or
Age NI for advice. Contact details are at the back of this factsheet.

Contact details for any organisation mentioned in this factsheet can be
found in Useful organisation section.
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/globalassets/age-uk/documents/information-guides/ageukig03_when_someone_dies.inf.pdf
/globalassets/age-uk/documents/information-guides/ageukig31_wills_and_estate_planning_inf.pdf
/globalassets/age-uk/documents/information-guides/ageukil8_how_to_be_an_executor_inf.pdf
http://www.gov.uk/after-a-death/death-abroad
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sunlife.co.uk%2Fsiteassets%2Fdocuments%2Fcost-of-dying%2Fsunlife-cost-of-dying-report-2024.pdf%2F&data=05%7C02%7CBeverley.Stephens%40ageuk.org.uk%7C7986300bc48045cb102408dc16852743%7C143e1d48881647bc83de7c3dac270e2f%7C0%7C0%7C638410008375850761%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7gZZHTSbOdSAis8ziFUqgo7NmDwNNy77gC952JaTwdw%3D&reserved=0

4 Deciding on burial or cremation

More people in the UK choose cremation rather than burial. This may be
influenced by cost, as cremation is usually
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http://www.churchinwales.org.uk/en/life-events/funerals/
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http://www.gov.uk/guidance/how-to-get-a-licence-for-a-burial-at-sea-in-england
http://www.naturaldeath.org.uk/
http://www.gov.uk/find-bereavement-services-from-council
http://www.gov.uk/find-bereavement-services-from-council

If unhappy with the funeral director’s response, NAFD Resolve offers an
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https://www.nafd.org.uk/complaints/how-the-nafd-handles-complaints/



https://humanists.uk/
https://www.iocf.org.uk/

6.2

6.3

Funeral plan

A pre-paid funeral plan allows you to decide the type of funeral you want
and pay for it in advance at today’s prices. When you die, the scheme
should pay all agreed funeral expenses described in your chosen plan,
however much they have increased since you took out the plan.

It is important to compare several schemes, check what is included and
excluded, and their terms and conditions carefully before agreeing and
signing a contract. Important points to consider include:

price and payment terms for different plans on offer or to cancel the plan

does the price increase if you pay over several months or years rather
than in one lump-sum?

is there a choice of funeral director or are you tied to a national chain?

if you're having a cremation, can you choose any crematorium or are you
restricted to those owned by a particular chain?

are there limitations to the days or time you can have the funeral?
what happens if you move to a different part of the country?

which items are included and excluded? For example, are all
disbursement fees included? What burial costs are included? Check
current costs of excluded items for an idea of likely costs in the future

is money paid held in a whole life insurance fund, or trust invested as
directed by the trustees? This offers some protection, as assets to pay
for the funeral are held separately from those of the scheme provider.

is there helpline support for relatives when they need to realise the plan?

The Financial Conduct Authority (FCA) regulates prepaid funeral plans.
Check the financial services register to ensure your provider is listed and
has permission to enter into a funeral planning contract.

Note

If you or your partner are over State Pension age, the value of a
funeral plan is disregarded for Pension Credit, Housing Benefit,
Universal Credit, Council Tax Support, and Council Tax Reduction.

Funeral expenses payment

If there is not enough money in a deceased person’s estate (money,
property and possessions) to pay funeral costs, family members may be
able to get a funeral expenses payment from the Department for Work
and Pensions (DWP), if they meet certain conditions.

To qualify, the deceased must have been ordinarily resident in the UK
when they died and the funeral usually needs to take place in the UK. In
certain circumstances, a payment can be paid for a funeral taking place
in the European Economic Area or Switzerland.
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What can a funeral payment cover?
The payment can cover:

buying a burial plot and right to burial in that plot, whether or not that
right is exclusive, or the cost of reopening a grave and burial costs

cremation fees, including the cost of the doctor’s certificate or other costs
relating to death certification

removal of a pacemaker or other medical device necessary for cremation
any document necessary for access to the assets of the deceased

transport for portions of the journey more than 50 miles, in the following
circumstances:

transport of the body to funeral director’s premises or a place of rest,
whether or not the deceased died at home

transport of coffin and bearers by hearse and another vehicle from
funeral director’s premises or place of rest to the funeral

reasonable expenses of one return journey within the UK for the
responsible person to arrange or attend the funeral.

Costs allowed for burial, cremation and transport do not include any
extra requirements arising from the religious faith of the deceased. The
payment may not cover the full cost of the funeral as the DWP may
consider the most affordable reasonable option.

In addition, up to £1,000 extra funeral expenses can be claimed to cover
items such as a coffin, headstone, funeral director’s fees or other
transport arrangements. You may be able to get help with costs not
covered by the funeral director’s bill, such as flowers, but only if the
funeral director’s charges are less than £1,000.

If some costs have been met from a pre-paid funeral plan or similar
arrangement,
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/globalassets/age-uk/documents/factsheets/fs74_challenging_welfare_benefit_decisions_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs74_challenging_welfare_benefit_decisions_fcs.pdf
https://www.quakersocialaction.org.uk/
https://quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth
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http://www.organdonation.nhs.uk/
https://gov.wales/organ-donation-guide
https://www.hta.gov.uk/donating-your-body
https://www.hta.gov.uk/donating-your-body
https://www.hta.gov.uk/guidance-public/body-donation

Medical schools can and do decline a body, so you may wish to ask
about circumstances where this may be the case and have a funeral
contingency plan in place.
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https://www.hta.gov.uk/guidance-public/body-organ-and-tissue-donation/brain-donation

Useful organisations

Association of Green Funeral Directors
www.greenfd.org.uk
Telephone 0330 2211018

Help to find funeral directors who are willing to provide greener options.

Bereavement Service helpline
www.gov.uk/funeral-payments/how-to-claim
Telephone:0800 151 2012

Welsh language: 0800 731 0453

For Bereavement Support Payments and Funeral Expenses Payments.

Competition and Markets Authority (CMA)
www.gov.uk/government/organisations/competition-and-markets-
authority

Telephone 020 3738 6000

Introduced requirements for funeral directors to improve consumer
protection.

Digital Legacy Association
https://digitallegacyassociation.org/

Offer support and guidance to preserve your digital legacy and pass
down your digital assets such as Facebook and Twitter.

Down to Earth
www.quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth

Offer practical support to identify and arrange an affordable and
meaningful funeral.

Financial Conduct Authority
www.fca.org.uk

Regulate providers of pre-paid funeral plans.

Humanists UK
www.humanism.org.uk
Telephone 020 7324 3060

You can search their website for a funeral celebrant.

Human Tissue Authority
www.hta.gov.uk
Telephone 020 7269 1900

License organisations that store and use human tissue for research and
medical education and have information on body and tissue donation.
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http://www.iocf.org.uk/
http://www.gov.uk/contact-jobcentre-plus/how-to-contact
http://www.nafd.org.uk/
http://www.saif.org.uk/
http://www.naturaldeath.org.uk/

Age UK

Age UK provides advice and information for people in later life through
our Age UK Advice line, publications and online. Call Age UK Advice to
find out whether there is a local Age UK near you, and to order free
copies of our information guides and factsheets.

Age UK Advice

www.ageuk.org.uk

0800 169 65 65

Lines are open seven days a week from 8.00am to 7.00pm

In Wales contact

Age Cymru Advice
www.agecymru.org.uk
0300 303 44 98

In Northern Ireland contact

Age NI
www.ageni.org
0808 808 75 75

In Scotland contact

Age Scotland
www.agescotland.org.uk
0800 124 42 22

Support our work

We rely on donations from our supporters to provide our guides and
factsheets for free. If you would like to help us continue to provide vital
serv.38 1U9-d
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http://www.agescotland.org.uk/
http://www.ageuk.org.uk/donate

Our publications are available in large print and
audio formats

Next update February 2025

The evidence sources used to create this factsheet are available on
request. Contact resources@ageuk.org.uk

This factsheet has been prepared by Age UK and contains general advice only, which
we hope will be of use to you. Nothing in this factsheet should be construed as

the giving of specific advice and it should not be relied on as a basis for any decision
or action. Neither Age UK nor any of its subsidiary companies or charities accepts
any
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Appendix 1. Useful information for nearest
relative or friend

This form is not a will.

It does not deal with what should happen to your property or
savings. Even if you own very little, we advise you to make a will,
otherwise your possessions will be distributed according to legal
regulations rather than your own wishes. For information about
making a will, see factsheet 7, Making a will.

This form provides information that could be useful for a member of your
family, a trusted friend or executor upon your death. It could contain
sections that do not apply to you or you do not want to complete
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PERSONAL INFORMATION
My name

My address

Postcode Tel n
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Employer (if still working)

Person to contact Tel no.
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2. Type of account

Name and address of company

Postcode Tel no.

Accountant and / or Financial Adviser
Person to contact

Name and address of company

Postcode Tel no.

Tax Adviser
Person to contact

Name and address of company

Postcode Tel no.

Insurance companies/broker (state if policy arranged online)
Type of insurance policy

Name/address/website of company

Postcode Tel no.

Type of insurance policy

Name/address/website of company

Postcode Tel no.

Charities

I make regular donations by standing order (SO) or direct debit (DD) to the following charities
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WHERE TO FIND THINGS

House keys (including spare sets)

Birth certificate
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Car keys

Car insurance certificate / MOT

Motor breakdown cover

Buildings and contents insurance policies

Internet provider details (for example, email addresses, company support desk).

Note: The Digital Legacy Association provides information to help you think about what you
want to happen to your digital legacy, for example social media accounts, photos stored on
electronic devices, when you die.

Mobile phone details (for example, supplier, contract, number)

TV licence details

Cable / Satellite TV provider
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WHERE TO FIND DOCUMENTS ON MY LIABILITIES

Loans
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I hold a Faculty reserving grave space in the churchyard of

Church in the diocese of
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/globalassets/age-uk/documents/factsheets/fs14_dealing_with_an_estate_fcs.pdf
http://www.gov.uk/wills-probate-inheritance
http://www.gov.uk/wills-probate-inheritance

Name & Tel no

Name & Tel no

Council tax/rent departments

Address & Tel no

I) Other services to contact (for example newsagent, milkman, dentist, optician).

J) Other instructions (Remember this is not a will —do not leave instructions on this form
about what you wish to be done with your money and possessions).
See factsheet 7, Making a will.
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